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Step by Step

Success Metrics

Implementation

The solution: Columbia 101

The Problem: Communication
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The struggle is real.

Our Challenges

Information shared only
with students

Ownership of messaging

Pre-enrollment checklists

Parent contact info

Family Challenges

Stressful college
transition

Information hard to find
Unsure of role

Travel to in-person events




Summer Advising
program (in-person)

2001-2014

Organizational
Restructure / Budget



Solution
requirements:

No travel required

No cost to families

Tailored messaging

Converse with families

Ease of use




Summer Advising First virtual Columbia
program (in-person) 101 series

2001-2014

Organizational Expanded webinar
Restructure / Budget participation



Tech specs
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GoTo OUR Webinar

Introductions: Family Engagement

Jordan Patashnick
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http://www.youtube.com/watch?v=TqHxYba0xnQ

Takeaways
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1,195

Average 100 attendees per webinar
2,015 YouTube views

(May 31-August 31, 2016)
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Thanks for joining us!




Introductions: Family Engagement

Jordan Patashnick



http://www.youtube.com/watch?v=gHlpn9mqXc8

